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Tractel®

Tractel® is a world leading safety specialist providing reliable, innovative and cost-effective working-at-height solutions
and services. These solutions are used in many end-user applications, in particular in industrial, construction, energy,
telecoms and infrastructure projects..

Tractel® solutions portfolio comprises of:

= Height Safety - Leading provider of working-at-height personal protective equipment — fall arrest devices
(Stopfor™, Blocfor™, Derope ™), anchors, harnesses - as well as collective protective equipment, such as
guardrails, (Bluewater™), safety gates (Fabenco™) and safety nets (Knot®).

* Load Measurement & Control - European leader in industrial load measurement and control — Dynafor™,
Handifor™, Dynasafe™, Dynaline, Dynarope, and Dynaplug.

= Lifting & Handling - World leader in pass-through manual wire rope hoists (Tirfor®) and pass- through
electrical wire rope hoists (Tirak™, Minifor™), clamps, pulleys and hooks, as well as ground handling
equipment.

= Temporary & Permanent Access - World leader in hoists (Tirak®) and aluminium platforms (Alta,
Skysafe™), mast climbing work and transport platforms and construction elevators (Scanclimber®),
Building maintenance units and permanent access solutions for industry, infrastructure and
buildings.
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= Services - In-situ inspection and maintenance services for permanent access equipment, workshop mainte-
nance and general overhauls of mechanical equipment, as well as training and rental services. [ElpgE

Established more than 80 years ago, Tractel® today has significant manufacturing facilities in Europe (France, Germany,
Poland, Spain), the USA (Minneapolis, Houston), Canada (Toronto, Montreal), China (Shanghai), Singapore and Turkey.
These facilities are supported by dedicated centres of excellence in R&D, engineering and safety standards.

Tractel® has customers in 120 countries, subsidiaries in 19 countries, 10 000 distributors around the world, and employs
around 1 100 peoples.

This network of expertise, experience and geographical locations allows Tractel® to achieve global reach with local
presence..




ESG - Environmental, Social and
Governance Policy

The Tractel Group has set-up an ambitious Environment, Social and Governance (ESG) policy. Our
ESG policy commits us collectively to do more for people, society and the environment. We are
convinced that those who share our ambition, be they customers, suppliers, shareholders or
employees, will join us in this positive dynamic.

Our ESG policy was designed taking into account, among others, the European Non-Financial Reporting Directive, the upcoming Corporate
Sustainability Reporting Directive (CSRD) and the UN Sustainable Development Goals.

Our ESG policy covers 11 focus areas that are grouped in 4 main pillars.

Our ESG policy : 11 focus areas

Our people and our Our products and
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We set our priorities based on the dual materiality analysis shown below.

++

Our people and our company Ethics and governance
m
'%’ . User safety Risk management
5 People Management Ethics and anti-corruption
i Values and organisational culture Corporate and sustainability governance
Our products and services Environment
. Product durability Energy efficiency and climate change
. Quality and customer satisfaction Environmental impact of our operations
+ Bkt pore . Responsible supplier relationships

All 11 areas are covered by a detailed action plan, shared with, and owned by, company managers.

Our results are measured by 32 KPIs, ranging from CO2 emissions to work accidents and complaints-handling times. Each has a target by 2025.
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SALES ORGANISATION

All our products are meant for professionnal use only.

Minimum value per order € 100 Net. Our supplies are manufactured according to the terms shown on our order acknowledgment, a copy of which
is available on request. We reserve the right to modify, without prior notice, the characteristics, the equipment, the prices and Sales Conditions of
our products. Our delivery time will be indicated on our order acknowledgment.

EXPORT DEPARTMENT

(sales and marketing)

Sales Export director Phone: +352 43 42 42 654

Email: nikolaas.mertens@tractel.com

Export Sales back office Phone: +352 43 42 42 652

Emails: elodie.alexandre@tractel.com - leon.daenen@tractel.com

Sales Europe Phone: + 352 43 42 42 653

E mail: michael.derler@tractel.com

Sales Middle East & Central Asia Phone: + 352 43 42 42 654

E mail: julie.melchior@tractel.com

Sales Africa Phone: + 352 43 42 42 654

E mail: julie.melchior@tractel.com

Sales Asia & Pacific Phone: + 65 881 05 735

E mail: romain.ricard@tractel.com

Sales South America Phone: + 352 43 42 42 654

E mail: nikolaas.mertens@tractel.com

SALES ADMINISTRATION

(invoicing, logistics and delivery)

Sylvie Brie (Head of department) +333 25210 716
Dolorés Parisotto (Middle East, Africa) +333 25210 715
Florence Merat (Europe, South of America, Asia) +333 25210 714
Doriane Ly +333 25210 814
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Product ranges

Height Safety Products & Systems

Load Measurement and Control




Traceability platform

Instant access to key product information

Introducing Tractel®'s new product information and traceability platform — an exciting new tool giving you instant access to a range of technical

information related to your product.

Simply use a QR code reader to scan the identification label on the product or packaging to gain access to the information you need; direct to

your phone, tablet or computer.
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(on packaging)

Product label
(on product)

Packaging product label
(on packaging)

Instant access to:

* Product Identification information (batch & serial number, manufacturing date etc).

* Product Data (available to download to your device):
- Certificate of Conformity (Notified body product certificate)

- User manual
- Technical data sheet

- Declaration of conformity

¢ Traceability system
- TRACTEL" service information : summary of service performed by TRACTEL®

- Possibility to register & trace the key life events of the equipment: date of the first use, attribution of the equipment to a user, periodic
inspection, maintenance operation, disposal, etc...

mrac‘e‘mﬁactel Traceability Platform Language (EN)~ Login Register Contact
STOPFOR BF LS0,3M-M41 RLX14-15

Cartificate of Contormity User Manual
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Download File Bownload File Downlead File Download File
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Traceability platform

How to use it ?

Download a free QR code scanner on your,

Register to have immediate access to
advanced functionalities.

R s

smartphone, tablet or computer.

Example : =
QR Code Reader for Android e

* Details to create an account:
Open the QR Code Scanner app and - Name

scan the code on the packaging or .
product. - E-mail adress

= Create a password to secure your account.

Enter and track the key life information of
yaur product

You will be redirected to a special Tractel” website .
with a webpage dedicated to your product. R sl LE [N

Find all the relevant information of the Wanagernent ard malntanance of you equipment
product you scanned. [ TP ————
19 it e ke e oo G 0431
AAPACIBI o e s

e - e — «  Date of the first use

CE (14 B «  Attribution of the equipment to a user
=1 : = *  Periodic inspection

*  Maintenance Operation

»  Disposal

Anvo

Available downloads in PDF format:

» |dentification information of the product:
batch & serial number, manufacturing date.

* Certificate of Conformity (Notified body
product certificate)

+  User manual

» Technical data sheet

«  Declaration of conformity




Summary

1 - GENERAL INFORMATION

2: Contacts 3: Product ranges
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10: Wire rope hoists 80: Chain hoists 105: Clamps

155 - MEASUREMENT & CONTROL

156: Dynafor 167: Dynasafe 171: Displays

GENERAL BROCHURE - 2023

176 - HEIGHT SAFETY PRODUCTS
182: PPE kits

257: Anchors

210: Accessories

292: Lifelines

190: Harnesses

272: Confined space
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134: Lifting beams

218: Fall arresters

311: FABA

4: Traceability platform

150: Fall arresters 153: Floor handling equipment

172: DMU 173: Dynarope 175: Anchor tester plate

251: Connectors

330: Guardrail

243: Lanyards

319: Rescue 323: Rope access







General safety recommendations

For lifting and load handling

For every use of lifting gear, it is mandatory to respect the safety instructions.

The rules outlined below refer to the right safety approach but don't replace the user manual's instructions of each lifting product.
The lifting operations must be carried out by trained operators.

Tractel” lifting gear provide optimum safety if handled properly.

What to do

« Verify the working load limit of your lifting gear, lifting accessories, different anchoring solutions and supporting structure.
e Verify that the lifting gear is in perfect condition and foreseen of a readable product label.

e Check the load lifting chain on possible damage

* Ensure the right load suspension and its accessories

e Carry out the periodical product inspections.

* Respect recommendations for stocking properly your gear.

What you should not do

¢ Starting the lifting operation while the load is not fixed properly or when persons are located in the working area.
e Balancing the load during lifting operations.

 Lifting/lowering the load without verification of the lifting speed.

* Have the load suspended during long extended periods.

* Move under loads.

* Drop lifting gear : hoists and winches should always be placed correctly on the floor.

¢ Modify one or more components of your lifting gear.
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Advise - Audits - Assistance

Manage the safety and reliability of your lifting gear as well its compliance with legal
requirements.

Legal and regulatory framework :
Because the best way to limit the risk is to anticipate it ...

Load lifting equipment can generate serious risks for everybody's safety.

Tractel® service approach
Tractel® accompagnies you with the safety management of your working environment.

Periodical inspections are aimed to maintain your lifting gear in good condition and are not intended to verifiy the compliance with the design
rules. Therefore, the periodic inspection reports are not the reflection of the evaluation of the conformity with the regulation.

Approach Tractel®:

« Presentation of services by Tractel”

e Inventory review of the lifting gear

e Visit of the technical workshop

* Audit of the lifting gear and its working environment

« Verification and analysis of the safety logbook and the last audits of third party inspection agencies
e Proposal of actions to be carried out

In order to enable Tractel® to proceed at best to this audit, the auditee shall provide the following elements:

* List of the lifting gear

* Competent staff for the operation of the lifting gear

¢ The following documents: logbook, service records, user manuals, last audit reports from third party inspection agencies

Lifting and handling






Blocmat

Load arrester

Blocmat load arrester
Blocmat S (Ceiling Assembly) and Blocmat Sl (Floor Assembly)

Automatic wire rope load arrester with an integrated drum reeler.

The Blocmat is an automatic wire rope load arrester with an
integrated drum reeler. A falling load will be arrested within 10 cm by
the Blocmat. It is easy to carry out a functional test and to manually
release and reset the load arrester. After activation, release, and
reset the system can immediately be used again.

Available models in the Blocmat series:

* S - Ceiling assembly
e Sl - Floor assembly (to be used with additional sheave)

Features Blocmat S Ceiling assembly and S| Floor assembly:

¢ Very limited fall (<100 mm)

» Triggering speed 30m/min

* Automatic winding of wire rope

* Very robust and durable

* Easyto use

* Manual test function

e Capacity up to 1,000 kg

¢ Complies with the 2006/42/EC standard

Model WLL Wire Rope Length (m) Wire Rope Diameter (mm)
S 500/15 500 15 6.5
S 500/20 500 20 6,5
S 500/25 500 25 6.5
S 800/10 800 10 8.4
S 800/20 800 20 8.4
S 1000/8 1,000 8 9.5
S 1000/12 1,000 12 9.5
S 1000/25 1,000 25 9.5
SI500/15 500 15 6.5
SI 500/25 500 25 6.5
S1 800/15 800 15 8.4
SI1 800/25 800 25 8.4
S1 1000/10 1,000 10 9.5
SI 1000/25 1,000 25 9.5

Made in France
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Weight (kg)
29
38
40
35
43
33
39
46
28
39
36
42
29

44

Product Code

47329

47339

47349

47359

47369

47379

47389

75399

47269

47279

47289

47299

47309

47319




Blocmat

Load arrester

Blocmat TSD

The Blocmat TSD: An advanced self-retracting load fall arrest solution. Equipped with the innovative TSD system (Top System Dissipator), the
Blocmat TSD guarantees a falling load of less than 650daN, even if the load drops when the cable is fully unwound.

The Blocmat TSD is available in two lengths: 10m and 18m, both with a Working Load Limit (WLL) of 250kg. It offers a number of advantages
over traditional fall arrest systems. Its integration of the TSD system at the top of the device eliminates the risk of a violent shock, while its
optimised design allows for simplified maintenance. In addition, the Blocmat TSD has a very good grip for transport and installation, making it
easy to use in any work environment.

Trust the Blocmat TSD to keep your equipment and personnel safe and secure. Contact us to learn more today.

Modéle CMU (kg) Dimensions Longeur cable @ cable Vitesse Poids (kg) Code produit
(mm) (mm) (mm) (m/min)

Blocmat 10 TSD 250 697 x 194 x 95 10 4,9 35 5,9 279479

Blocmat 18 TSD 250 855 x 262 x 110 18 5 35 9,6 279489

Made in France

blocmat™ 18 TSD
blocmat™ 10 TSD

855

897
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. Housing

. Anchorage on structure
. Anchorage to load

. End stop

. Identification label

. Handle

. Shock absorber
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Material-only load arrester

.

cMmu

Modele (k) Code produit
BSO 500 P 600 291569
BSO 1020 P 800 291609
BSO 1030 P 1,000 291639
BSO 1040 P 1,200 291669
BSO 2050 P 2,000 291699
BSO 3060 3,000 291989

The Blocstop BSO can be used in numerous areas like a load arrester for material transportation (i.e. opening and closing of a garage door, lifting
of valuable material load, protection for a sensible ground surface underneath the load....)

BSO - Blocstop operating by overspeed detection :

If the movement of the safety rope exceeds a specified speed then the BSO triggers automatically and securely catches the load. The safety rope
is held between the clamping jaws, preventing the rope from slipping any further. However, the surface of the clamping jaws is large enough to
prevent damage to the rope. The Blocstop BSO is designed in such a way that the clamping jaws grip tighter, the higher the load on the rope.

Furthermore, the Blocstop BSO has been tested using many times the nominal load in order to ensure an extremely large safety margin.
We are constantly working to improve our products.

Features Blocstop BSO :
«Very robust and durable
Small, light and compact
Manual test function
Capacity up to 3,000 kg
Complies with the 2006/42/EC standard

Tractel catalog / 2023




L — — " r——" .

-

1 A
3 e
-

S
—

A

Al h
’l_.v—\P“
o8




Floor Handling Equipment

Pakrol skates and trolley skates

Pakrol™ skates and trolley skates are designed for easy and smooth transport of heavy loads
across a flat and smooth floor.

The floor should be checked to ensure it has sufficient load-carrying capacity and if necessary

flat steel plates should be used to carry the Pakrol™ and load.

The Pakrol™ skates and trolley skates can be used in combination to move loads from 2000kg

to 20000kg.

¢ WLL 2000kg to 20000kg
¢ Robust construction

* A modular system to steer and move loads

* Trolley skates have turntables

« Skates can be joined together to increase capacity

* Nylon or PU rollers with ball bearings

e The load can be pulled and steered by the drawbar

¢ The floor must be completely smooth and flat in order to move the loads.

Model WLL
Skate 2t NY 2
Skate 4t NY 4
Skate 6t NY 6
Trolley skate 4t NY 4
Trolley skate 6t NY 8

Connection bar -

2/ NY

4/ NY

6/ NY

4/ NY

8/ NY

No. of Wheels Description

2 wheel nylon skate

4 wheel nylon skate

6 wheel nylon skate

4 wheel nylon trolley skate

8 wheel nylon trolley skate

Product Code

50149

50159

50169

50179

50189

74517

oo

Lifting and handling



A
Floor Handling Equipment

Top mechanical toe jacks

The Top mechanical toe jacks have a back and forth action on the handle to allow them to be
operated in confined spaces.

With 100% capacity on both head and toe the Top jacks are designed for ultimate usage and
can be operated in either vertically or horizontally.

 WLL 1.500 kg to 10.000 kg

¢ Robust steel construction

« \Vertical and horizontal operation

¢ Load capacity 100% on the head or toe
* Crank with folding handle

* Back and forth action on the handle

Lifting 12X

Model WLL Height ° o' ; Weight Product

of the (kg) Code

(m) handle

BT

15 1.5 300 30 81 100 600 70 55 46 110 225 147 119 113 18 196478

BT 3 3 355 35 83 130 735 70 60 45 138 249 168 129 130 20 196488

BT 5 5 345 40 108 140 735 80 71 68 170 249 190 146 130 28 196498

BT 10 10 390 58 124 140 800 100 86 76 170 300 250 168 239 46 196508

Hydrofor hydraulic toe jack

¢ WLL 5000kg to 25000kg
* Heavy duty operations from one of the lightest jacks on the market
« Vertical and horizontal functionality

* Full lifting capacity on head or toe

* Pressure limit device prevents overload for safe operation

* Screw release valve for easy and controlled lowering

* 360 degree swivel of the jack body for ease of positioning

¢ Handle rotates through 180 degrees

Model WLL A B C D E F G Max effort of Weight Product
the handle (kg) Code

368 -

HE 5 585 745 140 213 @93 25 205 450 20 243269

Wio 10 420 170 205 @103 30 230 500 28 243279
505 - 155 x

W25 25 O0o0 1305 210 420 53X s8 215 450 109 79909
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GENERAL CONDITIONS OF SALE AND

SERVICE

GENERAL CONDITIONS OF SALE AND SERVICE v. 02.2020

1 - DRAWING UP OF THE AGREEMENT

Any order implies from the buyer, the acknowledgement by the buyer
that he gets all required information to the conclusion of the
agreement and the acceptance of the present terms. Therefore, no
clause to the contrary may be set up against the seller if he has not
formally accepted it in writing and notably all the general terms sent
earlier by way of circular letters.

Unless otherwise specified, seller’s quotation shall expire thirty (30)
days from its date.

The sale agreement is perfect only after written acceptance by the
seller of the buyer’s order, or if not by the delivery.

An order which is accepted cannot be cancelled without the seller’s
prior and express consent.

2 - SPECIFICATIONS CONCERNING THE SUPPLY

The specifications mentioned in the seller's catalogues, price lists,
leaflets and all advertising documents are for information purposes
only. The seller reserves the right to carry out all changes he may
consider appropriate on his models, even after acceptance of the
orders, without, however, the essential specifications and
performance being affected.

3 - PRICESPrices are understood in Euros free of any discount, taxes,
or insurance for non packaged goods, ex-works (EXW Incoterms® ICC
in force at the date when the contract is made).

Any possible costs for packaging, loading and conveying from the
factory to the place of delivery shall be born by the buyer, unless
otherwise agreed in writing.

4 - PAYMENTSave exception specified in the special terms appearing
on the front page, the price is payable at the seller's head office as
follows:

* part with the order (down payment)

* the balance by accepted draft 30 days from the date of invoicing.
The payment of the down payment with the order does not in any way
entitle the buyer to retract in return for giving up his down payment
which, in the event of cancellation of the order, remains acquired to
the seller as a compensation, subject to all other rights.
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5 - SETTLEMENT

5.1 - The non-payment entails the event of default and causes that
all debts even not outstanding ones are immediately due.

5.2 — Penalties for delay and compensation for recovery costs

In the event the special terms specify a deferred payment and that
one of the due dates is not observed, the buyer by right and without a
prior formal demand, shall lay open to penalties for delay which will
be the result of the application of a rate equal to three times the rate
of French legal interest.

In addition to penalties for delay, and due to late payment, the buyer,
de jure and without prior formal demand, shall pay recovery costs
equal to 40 euros. The seller will be entitled to obtain compensation
from the buyer for any recovery costs exceeding that fixed sum and
incurred due to the buyer’s late payment.

5.3 - Penalty clause

By express agreement, the non payment on the due date shall entail,
as a penalty clause, a compensation of 15% of the amounts due,
plus the interest set in the agreement and any possible costs of
litigation.

5.4 — Retention of title and risk of loss

The products, subject-matter of the present order, shall remain by
formal agreement the seller’'s property until full payment of the
agreed price, and all means of payment: cheques, drafts or other
negotiable instruments shall be considered as payment only after the
actual collection of their amount by the seller.

During the period between the delivery and the full payment of the
price, the buyer, by formal agreement, shall only be considered as the
simple depository of the products, the buyer shall have to pay the
price on agreed due dates, or failing payment of a single payment, to
pay the full price or, to return the products, or if not he shall incur the
penalties provided for by the law.

As an exception to article 1196 of the French Code of Civil Law, the
delivery itself shall place the products at the buyer’s risks despite the
fact the latter is only the depository until full payment is made.

On account of his capacity of simple depository until the full payment
of the price, the buyer to whom the products are delivered will not be
entitled to resell them or to alienate them by any mean, including by
way of contract of pledge, security or otherwise.

However, he may:

- Either, after prior agreement of the seller and under its entire
liability, have its buyer pay directly the product subject-matter of the
present agreement to the seller.

- Or assign the benefit and the charges resulting from the present
agreement, but on the formal condition of informing its assignee
under its own liability that the products are subject to a reservation of
title clause and that himself is only the depository until full payment
of their price, in such a manner that said assignee has himself only
the capacity of depository until the payment, and that the seller may
be able to claim from him the payment or the return, if the amount of
the price is not paid in whole on the date due.



GENERAL CONDITIONS OF SALE AND

SERVICE

TRACTEL SAS GENERAL CONDITIONS OF SALE AND SERVICE v. 02.2020

6 — DELIVERY TIME & DELIVERY

6.1 - Delivery means the placing at disposal of the product on the
site notified by the seller.

6.2 — The delivery time is the date entered by the seller on its
acknowledgment of receipt of the order.

6.3 — Delivery times are given for information purposes and without
commitment. The seller commits to deliver promptly the goods to the
buyer provided that the seller gets all the information and documents
required for the performance of the contract.

6.4 — It is expressly agreed that the seller shall owe no compensation
for delay, except in the event of deliberate tortious intent.

6.5 - a) The buyer shall take delivery of its product(s) in the seller’s
premises within 30 days following the notification of the seller that
the product(s) are ready for delivery.

b) At the end of this 30-day period, and after a formal demand by
registered letter with advice of delivery sent to the buyer to remove
the product(s) IMMEDIATELY, the seller shall be entitled to force the
buyer to perform its obligations, notably to make the payments, the
delivery being considered as made; in this case the seller shall store
the products at the buyer’s risks.

c) After the time-limit provided for in article b), the seller shall be
able, if it deems this appropriate, to consider the agreement as
terminated by the buyer, the payments received from the latter being
acquired to him without prejudice of any other rights, and notably the
seller shall be entitled to demand as a penalty clause the payment of
a compensation equal to 15% of the sale price of the equipment. The
seller shall then, after advising the buyer by registered letter, use the
products as it wishes.

d) The products are delivered with their instructions manual for use;
the user shall read them before using the products. The buyer shall
check and see if he has the documents, if not it shall contact the
seller to get them.

e) Acceptance: Without any written claims within 30 days following
the date of delivery, the product shall be considered as without any
visible defects and accepted.

7 — TRANSPORT AND INSURANCE

The steps the seller may be led to take in the interest and on behalf
of the buyer as regards insurance, transport, do not prevail against
the principle of the delivery in the factory or store of the seller.

The fact of possibly including the transport cost in the price does not
constitute an exemption to the principle of the delivery made in the
factory or the store of the seller. Any transport made by the seller
itself, whether the costs are to be paid for by the buyer or not, is
considered as made according to a contract of carriage separate
from the sale agreement.

If there are no instructions, the seller dispatches the goods in the
best interests of the buyer.

In all cases, it is up to the buyer to check everything, to make all
reservations upon the arrival of the product and to lodge, if the need
arises, against the carrier the appeals, which must be lodged within 3
days following the acceptance, provided for by articles L133-1 and
L133-3 of the French commercial Code; should these formalities not
be complied with, the carrier’s liability may not be implemented and
the seller cannot in any case be sued for this reason.

8 - WARRANTY

Term and extent of the Warranty

8.1 — All products are covered against defects in material and
construction faults for a period of twelve (12) months from the date
appearing on the delivery slip.

8.2 — (i) This warranty is strictly limited, after examination of the
product by the seller and to suit its convenience, to the repair or
replacement of the product recognized as defective, with the express
exclusion of all accessory costs. (ii) Are only covered by the warranty
the cost of replaced parts and labour used. Travel costs and hotel
expenses for the personnel on the user’s site as well as transport
costs of the product concerned at the seller’s factory and return are
to be paid for by the beneficiary of the warranty.

8.3 — The warranty does not cover the damage resulting from bad
assembly, insufficient maintenance, or normal wear. It does not apply
to paints and coatings.

8.4 — Any defect bringing into play the seller’s warranty must, failing
forfeiture, be declared to the seller, with the invoice corresponding to
the purchase of the product in question and all supporting
documents.

8.5 — Exchanges or repairing of parts covered by the warranty cannot
extend the warranty.

8.6 — The warranty will be removed from any product which is
modified, altered, repaired outside the seller’s workshops without the
seller’s prior written approval.

8.7- The seller’s liability is expressly limited to the above-mentioned
warranty.

8.8 — An action to enforce the warranty cannot justify any delay in
payments.

9 - LIABILITY

Under no circumstances, shall the seller be held to indemnify the
consequential direct or indirect damage or contingent damage,
notably any operating losses, loss of profits or loss of earnings. The
liability of the seller, all causes taken into account with the exception
of bodily injuries and gross negligence, is limited to a sum with an
upper limit fixed at the amount invoiced and collected of the supply
alleged defective.

The buyer is responsible for the waiver in contract against the seller
or its insurers beyond the limits and exclusions fixed above.




GENERAL CONDITIONS OF SALE AND

SERVICE

TRACTEL SAS GENERAL CONDITIONS OF SALE AND SERVICE v. 02.2020

10 - SERVICE PERFORMANCE

The scale of service performance of the seller is understood
exclusive of travel and hotel costs. The estimates for repairs of the
seller not followed by an order are payable and include the operations
of dismantling, reassembly and trips. Without a reply from the buyer
within 30 days from the date appearing on the estimate, the
equipment shall be returned as such, transport costs to be paid for
by the buyer.

The customer agrees to place at the disposal of the seller a place
required for the operation as well as the required means of lifting,
handling and trial.

The seller reserves the right to take into account the weather
conditions on the site and accept no responsibility for any possible
delays due to these conditions or to the non conformity of the site
with the public health and safety conditions. Under no circumstance
will the seller’s liability be sought for the consequences of equipment
which stops operating while it intervenes.

The customer must make sure of the solidity of supports, anchoring
or props of the equipment set up; it has the responsibility of checking
the solidity and the conformity with safety rules.

11 -FORCE MAJEURE

The Parties shall not be held responsible for any delay or failure to
execute one of its obligations within the scope of the contract should
the delay or failure be the direct or indirect result of a case of force
majeure, which is defined as an event beyond the control of the
Parties and independent from their will, including but not limited to
cyber-attack, civil conflict, revolution, war, acts of God, occurrence of a
natural catastrophe and extraordinary weather.

Should the event of Force Majeure last for more than 1 (one) month
since its date of notice, then the party suffering from Force Majeure
shall be entitled to terminate immediately the present Contract
without prejudice by registered letter.

12 - HARDSHIP CLAUSE
The Parties are aware of the fact that this contract is fair and
equitable. By mutual agreement, the Parties waive the article 1195 of
the French Civil Code and accept to deal with risks associated with
changing circumstances.
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13 - PERSONAL DATA PROTECTION

The seller processes personal data (full name, address, email, phone
number,...) of its buyer’s contacts.

The purpose of personal data processing is to perform orders and
manage the relationship between the seller and the buyer. These
personal data may be shared with companies located within the EU:
the other TRACTEL companies, Credit-Insurance companies, Business
Element and Microsoft.

No transfer of personal data to third countries (outside European
Union) or international organisations is intended.

The buyer undertakes to inform the seller of any update regarding the
personal data of the data subject and to inform them of the content
of this clause. The data subject benefits from the right to require
access to, rectification, erasure of their personal data or restriction to
processing of their personal data or to object to processing as well
as the right to data portability by writing to rgpd.tsas@tractel.com

The data subject also has the right to lodge a complaint with the
CNIL.

The seller undertakes to take appropriate technical measures in
order to ensure security and confidentiality of personal data. The
seller undertakes to keep personal data no longer than necessary for
the purposes of this personal data processing and in any case for a
maximum period of 3 years from the last products order to the seller.

14 - PUBLICITY

The seller and/or any other TRACTEL company will be authorised to
issue marketing material, publicity, promotion or advertising in
whatever form, regarding the goods and services object of the Order;
this authorization may be suspended further to the buyer’s request.

15 - JURISDICTION

By formal agreement, any disputes or difficulties relating to the
construction or to the performance of the present order shall be
under the JURISDICTION of the COMMERCIAL COURT of TROYES (10
— France). The present terms are governed by French law excluding
the United Nations Convention on Contracts for the International Sale
of Goods (Vienne, 1980).



..................................................................................... OL# tit s
..................................................................................... L' Follow our news !




Safety harness :
HT Access
Fall arrest device |/
Blocfor 20 Evo /

Removable
X-Pad

A

Battery powered permanent
magnet
Magfor auto

_ Blocks
Stainless steel trolley EP
Corso Cleantech
& Manual chain hoists
Tralift Cleantech
GLOBAL REACH
Poland
F'nand’ Russia
Germany
Turkey
Netherlands.
B e N
uxembourg
Canada Portugal——=%
aln/
\ s Saa‘y/ 25— China
e Uked b FRANCE
Emirates  India / Tractel S.A.S.
Singapore RD 619 Saint-Hilaire-sous-Romilly

BP 38 Romilly-sur-Seine

10102, France

Phone: +33 3 25 21 07 00

Email: info.tsas@tractel.com [O[*AIO)]

www.tractel.com  [@J#%




